Willow Questionnaire

Are you a girl or boy?
How old are you?

Please put a circle around your answers.

Did you like coming to Willow?
A lot A little  Not at all

Did it help you to come to Willow?
A lot A little  Not at all

Was the welcome book helpful and clear?
Yes No

Did you understand how to make a complaint if
you weren't happy?
Yes No

Did we give you enough information about
other people who can help you?
Yes No

Did Willow help you to understand about the
person you care for?

A lot A little  Not at all

Did you get to talk about things that helped
you?
Yes No

How well did we listen fo you?

Very Well OK Not at all

How helpful were the workers?

Very OK Not at all

How well could you talk to the workers?
Very OK Not at all

How important did you feel?

Very OK Not at all

Did Willow do everything you wanted to help
you?
Yes No

If your friend was a young carer would you tell
them to come to Willow?
Yes No

I's there anything else

yvyou want to telII

us?

Thank you very much for your help!



