
YOUR DATA, 
YOUR RIGHTS 
At Barnardo’s, we value your privacy and are committed to keeping your personal information 
safe. This leaflet is part of our Privacy Notice and explains how we use the personal data you 
share with us, or the data we receive from third parties. You can find the full Privacy Notice 
on our website: barnardos.org.uk.

This leaflet explains what data:
 

keeps about you and/or your family, what Barnardo’s does with this data and your rights in 
relation to it.

The data Barnardo’s records about you
Barnardo’s holds personal data about you which may include your name, date of birth, 
email address, telephone number, school or organisation name, address, age, location, 
sex, gender, religion, language, ethnicity, sexual identity and whether you have a disability. 
We will also record information about your support needs and the service provided to 
you, including case reporting, plans and reviews, as well as your contact preferences and 
consents, if relevant.

We record your data so that we can make sure our services meet your needs.

If Barnardo’s uses CCTV to keep children, young people and staff safe we comply with the 
Information Commissioner’s Office CCTV Code of Practice.

How Barnardo’s processes your data

http://www.barnardos.org.uk


2

What is the source of the data that we record about you? 

Why do we keep a record of your data? 
We record your data to:

•	 Help us determine the best way to support you
•	 Keep track of how we’ve worked with you
•	 Assess our success in helping you and report it to the organisations funding our services
•	 Meet legal or regulatory requirements

We must have a legal reason to store and use your data. When Barnardo’s provides you with 
a service, our legal reason will be legitimate interest or public task, or in some cases, your 
consent. If we rely on your consent, you have the right to withdraw it at any time. We need 
your personal information to provide you with our services.

Who might Barnardo’s share your data with? 
To deliver our services, your data may be shared with:

•	 Barnardo’s staff providing your service and their managers
•	 Barnardo’s research teams to measure and improve our impact
•	 Internal and external inspectors to ensure we meet quality and legal standards
•	 Representatives from the commissioner (such as local authorities or health authorities) 

overseeing the service 

We may also need to share your data for legal reasons, such as a court order, or if we believe 
you or someone else may be at risk of harm.

If we would like to share your data for publicity or research purposes, we will ask for your 
consent and explain how your data will be used. You can withdraw your consent at any time, 
and we will delete any data used for publicity where possible.
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If we need to share your data with others not listed above, we will notify you and seek your 
consent unless legally required to share it.

Who is legally responsible for your data? 

What happens to your data when Barnardo’s has stopped working with you?
Barnardo’s will keep your data for a specific period after we finish working with you.  
This time frame depends on the type of service provided and our legal requirements.

If Barnardo’s uses CCTV to keep children, young people and staff safe we comply with the 
Information Commissioner’s Office CCTV Code of Practice. 



Your right to receive a copy of your data (Subject Access Request)
You have the right to request a copy of the data Barnardo’s holds about you, free of charge. 
You can ask your worker or make a request verbally or in writing to:

You can also contact the Data Protection Officer (details below). A form is available for 
your request, which your worker can give you or you can find on the Barnardo’s website: 
barnardos.org.uk.

We aim to provide your data within a month. If there’s a delay, we’ll explain why. If you have 
concerns about your record, contact the service manager or the Data Protection Officer. We 
can correct factual errors (like your date of birth), but we usually won’t change records of 
events. However, your views will be added to the record.

Contact Us
If you would like more information about how you data is handled, to receive a copy of your 
data or make a complaint about the way Barnardo’s is handling your data, please contact;

Or Data Protection Officer, at: Barnardo’s Head Office, Tanners Lane, Barkingside, Ilford, 
Essex, IG6 1QG | T: 020 8550 8822 | E: dpo@barnardos.org.uk

If you wish to make a complaint or seek advice from a supervisory authority please contact:
Information Commissioner, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
T: 01625 545 745 | W: ico.org.uk
You can view Barnardo’s Privacy Policy in full on the website: barnardos.org.uk

Barnardo’s Registered Charity Nos. 216250 and SC037605 
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	Text Field 3: Lancashire and South Cumbria THRIVE
	Text Field 7: Lancashire and South Cumbria THRIVE also records the following information: 

- We will also record the reasons that you have been referred to the service and what you want help with. This will include your health records. This information is used to decide which services to offer you. 

- We will also record details of your mental and emotional health. We will record other information about you that you tell us, or other people share with us where it is relevant to the work we are doing with you. We will also keep a record of the work we undertake with you including plans, reviews and counselling / mentoring/group sessions. 

- We will record your comments about the service, and how it made a difference to you.

- We may take photographs of things you make or draw in our meetings (e.g. art work, crafts etc.) and these will also be held on your electronic record. 

- We will report to our commissioners on the work we deliver and this will include anonymised information that you have shared with us. We will also share your information with NHS England to meet National Health Service requirements around measuring performance. 

- Conducting research
	Text Field 9: The data we record about you comes from the information that the referrer provides on the referral form – the referrer may be GP, CAMHS, community services or self/family. As well as the information from your referral form, we may also receive information from you, your family, school or social worker. Our workers will also record their observations and summaries of the work they do with you. All of this data is recorded on our electronic database.

	Text Field 15: Barnardo’s are required to share a closure summary containing personal data with the person/agency who referred you in for support with us. Anonymised Data will be shared as part of monitoring with the commissioner via reports and the NHS Mental health dataset programme. We your may share your data with other professionals, such as your GP, health workers, or with our partner agencies so that they can provide a service. We will always tell you before we do this.

	Text Field 10:  We may share your data with the NHS for the purposes of informing health policy and monitoring and improving care. 

To find out more, or opt-out, visit nhs.uk/your-nhs-data-matters.
	Text Field 11: Barnardo's and the commissioner NHS Lancashire, and South Cumbria Integrated Care Board (ICB) are Joint Data Controllers and therefore both organisations are responsible for your data. 


	Text Field 12: When we have finished our work with you, we will tell you how long we will keep your record for. It will then be deleted or securely destroyed.

Your data will be held securely by Barnardo’s until it has reached the retention date and then deleted or destroyed. In this service we usually retain files for a minimum of 6 years but in certain circumstances this can be up to 75 years from your date of birth.

If the service closes your file it will be retained by Barnardo's Making Connections Team. If you wish to access your file and it has been six years or longer since you received a service then your file can be accessed by contacting the Data Protection Officer.

	Text Field 13: Anne Patchett

Barnardo's Programme Manager

North West Mental Health and Trauma Services Delivery Platform

anne.patchett@barnardos.org.uk

07880 003642
	Text Field 14: Anne Patchett

Barnardo's Programme Manager

North West Mental Health and Trauma Services Delivery Platform

anne.patchett@barnardos.org.uk





The commissioners contact details -

Helen Rimmer

Children and Young People's Mental Health Lead

NHS Lancashire and South Cumbria Integrated Care Board


