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We will also record information about the service provided to you, including case reporting, plans
and reviews. Referral information, professional reports in connection to the referral, letters, and
records of conversations had with self and/or professionals.



The reasons why we keep a record of your data include;

• to help us decide how best we can help you;
• to record how we have worked with you;
• to assess how successful we have been in helping you and to report this to the organisations that
are funding the work we do; and
• to meet relevant requirements of the law or regulatory bodies.
Under the General Data Protection Regulation (GDPR), and the UK’s Data Protection Bill, we must
have a legal reason to keep your data and process it. When Barnardo’s provides you with a
service, we will process your data under legitimate interest or public task. We do this because we
cannot provide a service to you without using your personal information.

Information is received into Barnardo's from schools, health professionals, social care
professionals, child and family themselves.
Information will be received electronically and saved immediately onto Barnardo's secure system.
If needed postal information can be shared to Barnardo's, this will be scanned onto the secure
system and shredded immediately.



Barnardo's is the Data Controller and is responsible for your data.

We may also share it with the organisation that
pays for your service or with external agencies
that inspect our work. You will be given a
Service Information Leaflet that will provide
you more detail. We may be required to share
your data with other agencies for legal reasons,
a court order for example, or with other
organisations if we believe that you are at risk
of harm or may harm someone else.
There may be occasions when we will ask you
for consent to use your data, for example; to
help us inform the public about our work. If
this is the case, we will explain to you exactly

We may share your data with the NHS for the
purposes of informing health
policy and monitoring and improving care.
To find out more, or opt-out, visit
nhs.uk/your-nhs-data-matters.



Barnardo’s will keep your data for a specified period of time once we have finished working with
you. Depending on the nature of the service and our legal obligations this will be a minimum of 6
years but can extend to 100 years for certain types of work. You will be given a Service
Information Leaflet which will tell you exactly how long we keep your data and why.
Sometimes Barnardo’s is required to transfer your data to the local authority who have
commissioned us to provide your service, or to another organisation providing you with a service.
The Service Information Leaflet will give you more details about what will happen to your data.
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