Using the CSSO
Framework

THE CSSO HOUSE

In the Safer Futures Trauma Service we call our way of working 'CSSO'.
We think of CSSO as a house. Each of the four letters is a room that
describes a key part of the way we work with children, families and

schools. The 4 CSSO Rooms are:

CSSO ROOM 3 - STRENGTHS BASED
Being strengths based means focusing on the positives in your child and
family. It is important for us to hear what is going on well for your child,
as well as the things they are finding challenging. We hope to support
the young person to identify their own strengths, and to help them to
use these strengths to increase their resilience and make positive
changes.

CSSO ROOM 4 - OUTCOME INFORMED
We listen to feedback from the young person and adults. Each time we
meet, young people complete a short questionnaire to show how things
are going in relation to their wellbeing and goals. We may ask you to
provide feedback at the beginning and end of your child's support.
Feedback makes sure we are providing the right kind of support and
making a difference for everyone.



