Barnardos Training and Consultancy 

Terms and conditions re individual bookings on training Courses 


All courses run by Barnardo’s Training and Consultancy are owned by Barnardo’s, a registered charity (Charity No 216250) and a company limited by guarantee. The registered office address is Tanners Lane, Barkingside IG6 1QG.
These terms and conditions apply to all orders place with Barnardo’s Training and Consultancy.

The Contract 
An order shall constitute a contractual offer by the customer to procure a course from Barnardo’s Training and Consultancy in accordance with and on the basis of these terms and conditions.
Costs for sessions are as laid out on our website. All costs detailed on the website are subject to change without prior notice; however any changes will not affect any confirmed order. 
Payment for all sessions is required at point of order and can be done using a credit or debit card. Card payment services are provided to Barnardo’s Training and Consultancy by Stripe Payments UK, Ltd.
An order shall be deemed to be accepted by Barnardo’s Training and Consultancy upon receipt of payment and the issuing of the confirmation email.
When completing an order please check all fields are completed correctly. If you provide incorrect or incomplete information please contact Barnardo’s Training and Consultancy via email (BTCadmin@barnardos.org.uk) as soon as possible to rectify. 
Barnardo’s Training and Consultancy will not be responsible for any delay resulting from the provision of incorrect / incomplete information.
On receipt of confirmation of a place on a session delegates must not share the link with anyone else without prior agreement in writing.

Minimum / Maximum Numbers
All courses require a minimum of 6 delegates to be able to run, and the maximum number of participants is 20. If you are unable to book a place because the course is full, please choose an alternative date or get in touch with us to see how we may be able to assist (BTCadmin@barnardos.org.uk).
All orders are subject to availability and we reserve the right to reject any order for any reason. If we reject an order (for whatever reason) we will inform you as soon as possible.

Cancellation
If you are unable to attend the course you are booked on, you may substitute, by prior arrangement in writing via email (BTCadmin@barnardos.org.uk) someone else from your organisation.
If you are unable to attend, and not in a position to substitute your place to another person then the following charges will apply:
Cancellation with 4 weeks (28 days) notice		100% refund
Cancellation with 3 weeks ( 21 days) notice 		50% refund 
Cancellation with less than 3 weeks’ notice 		no refund
All cancellations must be in writing via email to BTCadmin@barnardos.org.uk. 
Barnardo’s Training and Consultancy reserve the right to cancel a session should bookings be below the minimum requirement ( 6 participants) and delegates would be informed via email of any cancellations 5 working days (Mon - Fri) prior to delivery.
In the unlikely event that the training is cancelled by Barnardo’s  you will be offered the choice of rearranging for an alternative date for no additional fee, or to be reimbursed for the training course fee in full.
We reserve the right to cancel a delegate’s booking prior to delivery. In such circumstances an explanation for cancellation will be given along with the choice of booking an alternative course of receiving a full refund.
For the benefit of all learners, we reserve the right to ask a delegate to leave a session if they do not comply with these terms and conditions or their behaviour is deemed by the facilitator to be unacceptable. In such circumstances no refund will be issued.

Complaints
If for any reason you are not happy with the training session you attended please contact us in writing via email to BTCadmin@barnardos.org.uk and we will work with you to understand where you were not satisfied and how we can rectify this.

Privacy 
We will use participants' contact data provided during the training course booking process solely for purposes directly related to the course. This includes sending booking confirmations, course materials, reminders, and follow-up communications such as feedback surveys or certificates of completion. Where participants have given explicit consent, we may also use their contact details to share information about future training opportunities or relevant Barnardo’s services. All personal data will be stored securely and processed in full compliance with the UK General Data Protection Regulation (UK GDPR), ensuring that individuals’ privacy and data protection rights are respected at all times. 

Technical requirements 
Barnardo’s Training and Consultancy use MS Teams to deliver our live virtual training. When participating on a session delegates will be required to:
· sign up to MS Teams and agree to the MS Teams Privacy Policy;
· ensure you have a strong stable internet connection and we recommend installing the latest version of your web browser before beginning your course;
· log in via a computer / laptop – N.B. tablet and phone devises do not have all the necessary functions to enable full participation; and ensure access in a  suitable quiet area during the period of delivery.
Barnardo’s Training and Consultancy are not responsible for the security of delegates internet connections, the actions of delegates nor the actions of those who may be in the vicinity of any training delivery. 

Confidentiality 
Delegates are requested not to share confidential or sensitive data during the virtual event, and delegates are responsible for all information they do share (verbal or written).
Due to the sensitive nature of the training delivered Barnardo’s would respectfully ask that any children of participants are not in the vicinity during training and are not exposed to discussions held or content shared.

Certificates
On completion of a session all delegates will be issued with a certificate of attendance. 

Intellectual Property Rights
All intellectual property rights in and associated with the courses shall remain owned by Barnardo’s Training and Consultancy. Delegates must not reproduce, store in a retrieval system, or transmit, in any form or by any means any materials without prior written permission from Barnardo’s. 

Events outside our Control
Barnardo’s will not be liable or responsible for any failure to perform, or delay in performance of, any of our obligations under an order that is caused by an “Event outside our control”. An “Event Outside Our Control” means any act or event beyond our reasonable control, including without limitation, server failures, software failures, strikes, lock-outs or other industrial action by third parties, civil commotion, riot, invasion, terrorist attack or threat of terrorist attack, war (whether declared or not) or threat or preparation for war, fire, explosion, storm, flood, earthquake, subsidence, epidemic or other natural disaster, or failure of public or private telecommunications networks.
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