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Volunteering Guide Notes
Definition

“A volunteer can be defined as a person who is engaged in any activity which involves spending time, unpaid (except for travelling and other approved out-of-pocket expenses), doing something which aims to benefit some third party other than or in addition to a close relative.“ (www.crb.gov.uk)
Specifically

· When planning for volunteer involvement it is important to identify what role/s you want the volunteer/s to play in the organisation

· It is important to consider the resources (time, people, finance) necessary.  Do you have the time to induct and support the volunteer?  Would you be able to support volunteers with a range of abilities including those who may need a longer induction period?  It is unrealistic to expect volunteers to pick up the work and be able to run with it immediately.

· Expenses can generally be claimed for travel, mileage allowance, some meals and any expenses incurred while volunteering, e.g. when going swimming with a group of children or young people.  NOTE: charities who pay flat rates to volunteers e.g. £5 for driving, gardening etc, have been taken to court and advised to pay all their volunteers the minimum wage

· Volunteers who are unemployed or receiving welfare benefits can receive expenses without it affecting their benefit

· There are no prohibitions against asylum seekers becoming volunteers
· Lastly, it is important to note that people on management/planning committees are also volunteers and might need the same “structure” to be applied to them. 

Recruiting Volunteers
Recruitment involves advertising, interviewing, screening, supporting and training.  There is a hidden cost attached to the amount of time invested in perhaps a group of five potential volunteers only one of whom may go on to be recruited.  It is important to keep in mind how accessible the building is for someone with a disability.  Most volunteers are recruited through personal contacts, therefore:-

· Make it known amongst colleagues that volunteers are required for specific tasks and what they can receive in return, (e.g. expenses, training, social contacts).  Ask people to pass the information on to any individuals/groups whom they think may be interested

· Invite the local community in, perhaps by holding an open evening or an open day.  Invite any current volunteers to be present to talk about their work

· Contact local community groups and other local organisations directly

· Be aware that we need to use ‘non-traditional’ ways of reaching communities to enable our volunteers to reflect the diversity of the local population, e.g. gain editorial space in local and ethnic press, the church, mosque or synagogue, or other local outlet
· Volunteers will have to have a CRB (Criminal Records Bureau) check if they are going to be involved with children.  These are free for volunteers.

· Could a local employer provide you with the skills you need by supporting a member of staff giving you time?
Volunteer Bureaux/Volunteer Centres

There are more than 350 Volunteer Bureaux in England, Wales, Scotland and Northern Ireland.  This means that almost every major town and city is served by a local Volunteer Bureau.  They try to match local volunteers with local opportunities.
Advantages of being a Volunteer 
· Learn new skills
· Strengthen your CV

· Make new friends
· Get a reference from a reliable source
Useful Websites/Key Agencies/Resources
· www.dsc.org.uk – Directory of Social Change

· http://www.hackneyvoluntaryacion.org – Hackney Voluntary Action
· http://www.savo.org.uk – Southwark Action for Voluntary Organisations

· http://www.hcvs.org.uk – Hackney Voluntary Services Council 

· http://www.valewisham.org.uk – Voluntary Action Lewisham

· http://www.lambethvac.org.uk – Lambeth Voluntary Action Council

· http://www.towerhamlets.org.uk/ - Community Organisations Forum, Tower Hamlets

· www.crb.gov.uk – Criminal Records Bureau 
· http://www.volunteering.org.uk/ Volunteer England for general information

· Essential Volunteer Management (2nd Revised Edition) by Richard L. Lynch and Steven McCurley.  Published June 2000.  ISBN 1900360187.  This handbook covers an introduction to volunteer management, planning for a volunteer programme, creating motivating volunteer jobs, recruitment, screening and interviewing, orientation and training, supervision, and volunteer and staff relations.
· The Voluntary Sector Legal Handbook, 2nd edition by Sandy Adirondack and James Sinclair Taylor (Directory of Social Change, 2001).  Third Edition expected later in 2007.
· Voluntary but not Amateur, 7th Edn, Ruth Hayes and Jacki Reason, 2004.  ISBN 1-872582-32-X
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