Statement for parents from OFSTED following their inspection of the Centre

We inspected Culm Valley Children’s Centre on 28–29 September 2011. We judged the centre as good overall, with a clear focus on improving provision further. Your children’s centre provides a good range of services that are helping families and children in the community. A large proportion of families access the services offered by the centre across the wide area it covers and it was clear that they are well supported to improve their parenting skills and enjoy the opportunities available to them. During the inspection, some of you told us how you had benefited from the support provided by the centre and how you appreciated the work of the staff, often helping you on a one-to-one basis. You told us that centre staff are approachable and welcoming, and that relationships are good. The centre works well to develop services right across the area, linking effectively with the outreach base at Uffculme. That so many of you are registered at the centre is a credit to the commitment of the staff and the strong work with partners from, for example, health and early years providers.

Strong aspects of the centre include the programmes to ensure children are safe, the work to support learning for young children, and support for parenting and

breastfeeding. Support for families who have moved into the area from eastern

Europe is excellent. The inclusion of all children and families is at the heart of the

work of the centre. When families find themselves in difficulty, or even in crisis, the centre is able to help them well by providing information and support, including for general and welfare benefits.

The centre manager and staff are good at using the information from families who use provision to improve services provided. The centre itself is a very safe

environment for families. Although outcomes for parents and carers who use the centre are generally good, some aspects could be developed further. For example, the work undertaken by the centre and partners to support healthy living has not had time to work through to show significantly reduced percentages of five year olds who are overweight or obese. However, the centre and its partners need to continue to focus on this to ensure that rates of obesity fall. The newly re-launched parents’ forum has an important part to play in developing the provision at the centre by helping leaders understand what you think about the services offered and how these can be improved.

As part of the report, inspectors have made the following specific recommendations to help improve provision at the centre.

Work with partners to reduce the percentage of children in the Reception year classified as overweight or obese.

Develop the newly formed parents’ forum to support further improvements in provision at the centre.

You can help in improving the work of the centre by continuing to take part in

activities that take place there and throughout the wider area, together with offering your views on how they can be made better.

Thank you to everyone who took the time to come and speak to us; we are very

grateful and we wish you every success for the future.

The full report is available from your centre or on our website: www.ofsted.gov.uk.
